Strengthened by Our Community

A Message from COTA CEO, Joanna Pinkerton
October 28, 2020

Dear Friends and Neighbors,

Earlier this month, the American Public Transportation Association (APTA) officially recognized
COTA as the best transit agency of our size in North America. If this sounds like old news, it is
because — incredibly — this is the second time within three years that COTA has earned this honor. It
brings me a great deal of pride to be part of such an amazing organization of dedicated team

members who keep this community moving.

The pride | feel is for our community as well. Achieving this level of excellence does not happen
internally only. COTA's success is generated by you — our customers and everyone in the Central
Ohio community. Whether you are a direct customer of our services or not, there are literally
thousands of individuals focused on creating and living in a more equitable, more innovative and
more connected community which supports our work. It is this creative culture and the support from
people, businesses and non-profit organizations who understand that mobility is key to a vibrant
inclusive economy which keeps US moving — striving to be the best. Our commitment to a high
quality of life and prosperity for all shows in the grit of our team members who deliver service twenty

two hours a day, seven days a week, 365 days a year.

There are more people than | could possibly call out who deserve credit for APTA's reassertion that

COTA is the finest transit authority of its size. If | were to try to name them, they would include:

* Our frontline employees, who have nimbly adapted to Central Ohio’s mobility needs in a
time of rapid transformation. This past March, Team COTA adjusted our operations to
ensure customer health and safety while maintaining our service in the face of an
unprecedented pandemic. The mettle of our employees provided a lifeline to this community
by operating each and every day to meet the essential travel needs of our residents. Join

me in expressing gratitude any time you see a hero with the COTA uniform.


https://5fqwu.r.a.d.sendibm1.com/mk/cl/f/mOwAKsx18fanEmL1NlDsN_xHPhxFwnp4tR9UQRZkyqtuSIF_CegIMTllbC1ApUPFUIvMB5oz1lmk4NVYnRXXh7c7GHk0AVM1YzgYDmm0hf5Itvg4dDJ9uoUVT7RkteZ8QCm_15wxakITACyBBtODwjd4r17pUHl84OEBVyDKZN450EKMEfMDq3cmgRsb2mx9fGggLvpNmK_-bLLWv_Ops8Ot1dLnRWiIs72Wfe82EayTAJyfd5RuXF53wWIk3rg6_xsII3rqbAXsEOtAIkZbuGQ79G5Vr9zsA-dSyI21CnpjQ1_7Fs4PgxaaIfipkqiekcnRtSXxPRjXzZtTCtCOigDlDFpy0Mj56dkBV8YkKHwi3vTH_N8

*  Our community, including elected officials, business leaders, and nonprofit partners who
have joined us on this journey of reimagining mobility in Central Ohio. Without their
leadership and support, we would not have achieved such innovations as CMAX, C-pass,
COTA/[Plus, expanded pass programs for students, and LinkUs — all collaborative

partnerships that are changing how we move and how we live.

*  Our customers, who make us better each day with their steadfast support and candid
feedback. Collectively, they have shown not only a willingness to adapt to change, but an
eagerness to challenge us to evolve. It is for our customers that COTA strives to be the best,

and it is because of customers that we are the best.

*  Our military veterans, who make up more than ten percent of Team COTA. As we
approach this important holiday in November, remember to literately take the time to thank a
vet who has stood in a place to defend your freedom. You can also support our veterans by
joining us for the Annual National Veterans Memorial & Museum 5 Mile, 5K and 1 Mile,
of which COTA is a proud sponsor. Central Ohio is blessed to have many Veterans whom

continue to serve our community in a wide variety of roles throughout our region.

As COTA accepts this national honor from APTA, we do so on your behalf — and we thank you for

helping us continue to grow in to the organization we need to be for our community.


https://5fqwu.r.a.d.sendibm1.com/mk/cl/f/t1T6rAPVgy7eLprMwhCqsB-sCJ98SG0CK_OK5ZtFrxCDYCmL3b_d-KXbQyCUgW7hU3wcH80OOLLc_can3D04ak3SeoulcEKj8vGPJPsTAXlW73CKJWES26G-n1i7wQWBkoc_F7oJ0AafRgqB5JKtxH7g2DQ5oU-KgZBHqqYppjg1nrY
https://5fqwu.r.a.d.sendibm1.com/mk/cl/f/WRVDjFlKjkVumlJ2RyYmsK9AOq024PDkYSAb4C9dmpA1qkEdSsn_b9MQjKWdtD3jJKCp6MjcjajRuPz5LBxtWvKrnnZD8fijmd2Js1TVCW2tfZ3Qz70FdEl9bRZFx43ESnO2fOI7ya3fSIf5Kt8f1_drLvE0aS8k3rnAGIdvzU7aDKmGizA
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https://5fqwu.r.a.d.sendibm1.com/mk/cl/f/8AAB7F_gMPIzXzzGKOxYpS1wKv2QGfq2ACLI9iD89Q3PiyHT1h07Cr2iXMq9tZWwOy9CVTGjd0aUWpDHckI9H0COkbxnrTuGWPyq90FwmYjsLtKawv7feDwiWRL59gRfhULDZlVeRth6pjFaMImo9kO7Nndn9TCj5nSRvpdlD2OnJRjNdzbwZCRtnRmNvZjBGhRJocDUqS_wYi3trlWrQ5w0W-2cw3OmTuqDLl55U-5Ttxwe0wKRgL7jP-eEZ3yfPRXfqQT7YNRj6Lyv9owJzG5nFoB3IrEM-c2JH70xbvoCByNHZ5yv3tlE1Ee7Hg7Tsz8

