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COTA, Capital Crossroads SID & MORPC Renew

C-pass Program Through 2025
Program provides transit to downtown workers at no cost

COLUMBUS, Ohio — The Downtown C-pass program, an innovative transit pass program for
the Downtown Columbus workforce, has been officially renewed through December 31, 2025.

The C-pass program is a partnership of the Capital Crossroads Special Improvement District
(CCsSID), the Central Ohio Transit Authority (COTA), and the Mid-Ohio Regional Planning
Commission (MORPC). Launched in June 2018 by downtown property owners, the program
provides unlimited COTA transit access to enrolled workers and residents at no cost to them.
The program is funded by participating property owners in the CCSID and MORPC.

“‘Downtown C-pass has proven to be a successful program that reduces car trips into downtown
and eases the scarcity of parking,” said Marc Conte, acting executive director for CCSID. “This
supports our property owners’ efforts to lease more space while providing employers with a
valuable recruitment and retention tool.”

Since its launch, more than 450 downtown organizations have enrolled over 15,000 employees
and residents. C-pass contributed to COTA’s 31-year ridership high in 2019 and has more than
doubled the ridership of the downtown workforce.

“‘Renewing the C-pass program ensures thousands of downtown employees will have equitable
access to transportation to work for years to come,” said COTA President/CEO Joanna M.
Pinkerton. “This valuable program and partnership serve as a model for other communities to
consider; equitable access to mobility solutions will always be a crucial part of economic and
workforce development.”

“As Central Ohio remains on track to reach 3 million people, research tells us that residents
want more transportation options, including transit,” said MORPC Executive Director William
Murdock. “C-pass went from a groundbreaking idea to a real-life tool that is transforming the
way people commute, and MORPC is proud to continue partnering on it.”
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Currently, COTA fares are temporarily suspended and when fares are reinstated, C-pass will
automatically be reactivated for all enrolled members.

COTA has implemented an extensive safety protocol during the COVID-19 pandemic. It was
one of the first organizations in Central Ohio to make masks a requirement for all customers and
operators. COTA has extensive cleaning and sanitization protocols, including sanitizing all
transit vehicles from three to five times a day, treating all surfaces with an antimicrobial solution,
and doubling the sanitization of 118 transit shelters.

For more information, visit DowntownCpass.com.
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Capital Crossroads Special Improvement District

Capital Crossroads Special Improvement District is an association of more than 500 commercial
and residential property owners in the core of downtown Columbus. Its purpose is to support the
development of downtown Columbus as a clean, safe, and fun place to work, live and play.

CONTACT: Michelle Chippas, Director of Communications & Engagement, (614) 591-4506

COTA

COTA is the recipient of the 2018 and 2020 American Public Transportation Association’s
Outstanding Public Transportation Award and provides 19 million passenger trips in Central
Ohio each year. As the region’s mobility solutions provider, COTA is driven each day to solve
the mobility needs of the community by utilizing technology and data, establishing community
partnerships and applying sustainability principles that provide equitable access to jobs,
healthcare and education.

CONTACT: Jeff Pullin, Public & Media Relations Manager, (614) 275-5938

About Mid-Ohio Regional Planning Commission

The Mid-Ohio Regional Planning Commission is Central Ohio’s regional council with more than
70 members comprised of counties, cities, villages, townships, and regional organizations.
MORPC takes pride in bringing communities of all sizes and interests together to collaborate on
best practices and plan for the future of our growing region.

CONTACT: Bevan Schneck, Senior Public Affairs Coordinator, (614) 233-4130
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https://www.cota.com/coronavirus/
https://www.youtube.com/watch?v=zqqwoFeZ8cY&feature=emb_logo
https://morpc.gohio.com/regional-programs/downtown-cpass/

