As America's fastest growing demographic group, older adults could be an increasing segment
of transit riders. The number of people age 65+ is projected to reach 72 million by 2030; and
over 20% of people age 65+ do not drive. Elder-friendly public transit could play a key role on
helping grow transit ridership while sustaining older adults’ mobility, quality of life, and
community independence.

Based on research and best practice examples, this intermediate-level interactive session will
address elder-friendly marketing/outreach, service design/delivery, training, and customer
information. Mobility is key to healthy aging -- but to get on the bus (or train, light rail, trolley,
etc.) older riders need to feel welcomed. This course is designed to help build the capacity of
transit professionals to implement and adapt service strategies targeted to reaching older riders,
cultivate transit use among older riders, and to expose participants to promising and innovative
practices in the field of senior mobility.

Proposed Course Objectives: Participants will be able to identify opportunities to make transit
services in their area more inclusive and welcoming to older riders. Increasing ridership among
older adults can help mitigate increasing demand for ADA paratransit services, support
economic development strategies that include retaining residents as they age in a community,
improve access to health and other supportive services, and position public transportation as a
valued community asset for residents of ALL ages.



